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COVER: "I'd Rather Fight Than 
Switch After 5 With the Blues" said 
the initiates at the annual Five-
Year-Club Meeting. More pictures 
are on pages 2 and 3. 
CONGRATULATIONS TO DR. CARSON 
Dr. Carson was recently named Chairman 
of the Board of the National Association 
of Blue Shield Plans. 
(story appears on page 8) 
There is something for everyone in the employees' handbook. Two Claims 
Department employees review the new booklet. Mary Lee Butler (left) has 
been with Blue Cross-Blue Shield 17 years and Isabelle Rhodes is a new 
employee with several weeks of service; yet both find many useful and 
informative features in the handbook. 
A New "Hello There" for 
Florida Blue Cross Blue Shield Employees I 
All employees of Blue Cross-
Blue Shield of Florida, Inc. have 
recently received a copy of 
"Hello There! Welcome to Florida 
Blue Cross-Blue Shield", the 
employees' handbook, which was 
revised, edited, redesigned and 
printed in the Jacksonville Office. 
The book has a crisp, new look 
and contains many changes and 
additions. Major changes are to 
be found under Employment Policy 
(page 10), Vacations (page 11), 
Maternity (page 14), Use of Fire 
Escapes (page 20), and Personal 
Finances (page 20). The organi-
zation of Florida Blue Cross-
Blue Shield is briefly outlined on 
pages two and three; and the 
sections explaining Blue Cross-
Blue Shield have been enlarged 
I 
and contain many facts about the 
Plans (pages 4-7). The revised 
version also contains an index 
on page 30. 
It is suggested that after reading 
the handbook, you should keep a 
copy at your desk for it is an 
excellent reference when ques-
tions concerning policies arise. 
5-YEAR CLUB CLASS OF 1964 ~ 
• New members of the Five Year Club in 1964 
are ( back row left to right): Gene Bradley, 
John Bradberry, David Austin, Bob Dana, 
Dick Hadaway, Ernest Gibson, Gary Bowden, 
middle row: Yvonne Wise, Margie Sauls, 
Imogene Mullins, Ann Carpenter, Catherine 
Cavey, Jerry Marshall, Viola Suggs; front 
row: Helen Wells, Connie Goodwin, France. 
Tiffany, Edith Bowden, Kay Goodell, Jo Ann 
Verlanic, Cinda Mosley. 
These happy people are Five-Year Club President for 1963, Gene 
Parr (left) and the members of this year's initiating committee (left 
to right) Margaret McPhaul, Clara Rose, Jane Halter and Hal Adams. 
"I'd Rath er Fight Than Switch" 
says Employees' Club President, 
Edith Bowden. It looks as though 
Frances Patrinely, and Carol Hicks 
af!.ree with her. 
~ ........ 
The newly elected officers of the 
Five-Year Club for 1964 are James 
Dean, President; Fritz Longley, 
Vice President; and Nell Gardner, 
Secretary. 
Mr. Joe Malin furnished some fine 
before dinner music, during dinner 
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Participating Physicians Included 
In Educational Campaign 
Each year our Physicians Rela-
tions Department under the direc-
tion of the Professional Relations 
Committee of the Blue Shield 
Board of Directors prepares ,:i 
presentation for Participating 
Physicians which is designed to 
bring these doctors up to date on 
Blue Shield. With the approval of 
Dr. John D. Milton , present Chair-
man of the Professional Relations 
Committee an entirely new ap-
proach was taken with this year's 
presentation, <<Blue Shield!---
What' s the Difference?" 
"Blue Shield !---What's the Differ-
ence?'' is an automatic slide film 
and audio tape presentation which 
utilizes our Sales Mate machines, 
and was developed through the 
combined efforts of the Physici-
ans Relations Department , the 
Public Relations Department and 
our advertising agency . It is de-
signed to educate professional 
groups as well as individual doc-
tors in the outstanding qualities 
of Blue Shield and to explain the 
integral part that doctors play in 
the utilization factor. The thir-
teen-minute presentat ion is be ing 
shown co county medical societ-
ties 1 hospital staffs , county in-
surance review committees , and 
doctors who have recently come 
to the Florida area. 
n Blue Shield!---What' s the Differ-
ence?" cells that almost one mil-
lion Floridians have Blue Shield 
and lase year $13,000,000.00 was 
paid by Florida Blue Shield for 
the medical-surgical needs of 
these Floridians. For those per-
sons of low income the amount 
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paid by Blue Shield was accepted 
as full payment by P artic ipating 
Physicians. How does the doc tor 
know that the amount paid by 
Blue Shield will be in accordance 
with the service rendered? The 
doctor has helped through the 
governing body of the Florida 
Medical Assoc;iation to determine 
the amounts allowed for each ser-
vice. Yes , the doctor has a voic~ 
in Blue Shield. 
The most important step a doctor 
affiliated with Blue Shield can 
make is to give considerable at-
tention to his part in the rising 
cost of utilization. It has been 
shown that one doctor in a small 
town brought utilization under 
control, without in any way en-
dangering the welfare of his pa-
tients. The effect if all Partici-
pating Physicians in Florida be-
came active in the control of 
utilization, would be a stabiliza-
tion of rates. Better benefits to 
the thousands of Floridians who 
depend on Blue Shield for their 
medical-surgical protection would 
also result. Blue Shield works 
with the doctors and the doctors 
work with Blue Shield---that' s the 
difference! 
All who have seen th e pres enta-
tion have been impressed with its 
concise and informative qualities 
and pelieve that nBlue Shield!---
What' s the Difference?" is an im-
portant part of the Blue Cross-
Blue Shield educational campaign 
on rising utilization, which is 
directed to subscribers, hospitals 





Welcome to Bob Miles, a program--
mer who has recently become a 
permanent employee. Before com-
ing to Blue Cross-Blue Shield of 
Florida, Inc. , Bob taught chemis-
try and math at Englewood High 
School. 
It seems as though Bob has really 
been around; although he is orig-
inally from Cleveland, Ohio, he 
was graduated from North Shore 
High School which is located in 
Winnetka, Illinois. He later at-
tended Kalamazoo College in Kal-
amazoo, Michigan and during his 
six-years in Jacksonville, he at-
tended Jacksonville University 
and was graduated from J. U. with 
a Bachelor of Arts degree in 
Psychology. 
Bob met his wife, Susan, at Jack-
son ville University and on June 
29 they will celebrate their first 
wedding anniversary. The Miles 
attend the Lakewood Methodist 
Church and reside at 1575 Arcadia 
Drive in Southside. 
For recreation Bob likes outdoor 
sports and is currently on the 
Blue Cross-Blue Shield Softball 
Team. (There will be more infor- _ 
mation concerning the softball : 
team in the next issue of ''News 
of the Blues". ) 
Sam Rud/and 
L C 0 
We welcome Sam Rudland who is 
another new member of our Pro-
gramming Department. When asked 
what the functions of his job were, 
he quoted from the job desc ri pt ion 
sheet of our Job Analysis Pro-
gram, 1 'a programmer prepares de-
tailed logic charts, codes, com._ 
puter steps, tests and debugs pro-
grams necessary to perform com-
puter work." 
A native of Jacksonville, Florida, 
Sam was graduated from Landon 
High School and has attended the 
University of the South (Sewanee) 
and St. Petersburg Junior College. 
Sam and his wife, Linda, are new-
lyweds of seven months, and will 
have been married one year on 
August 24th. The Rudlands live 
at 6643 Heidi Road in Fort Caro-
line Country Club Estates and are 
members of the Riverside Baptist 
Church. 
For recreation Sam likes swim- : 
ming and judo. Softball, however, : 
is presently taking Sam's rec re- : 
ational time for he is practicing : 
with the other members of the : 
Blue Cross-Blue Shield of Flor-: 
ida, Inc.'s Softball team which is 
getting warmed up for the first 






Welcome to Bill King a new mem-: 
ber of our Claims Consultant De-
partment. Mr. King has a medical 
background for he was graduated 
from the Naval School of Hospital 
Administration and is a retired 
Master Chief Hospital Corpsman 
who was for four years Assistant 
to the Administrative Officer of 
the Naval Hospital in Jackson-
vjlle . He enlisted in the Navy in 
1939 and retired in November 
1963 . Mr. King now works with 
Mr. Johnson, and his job includes 
reviewing claims which require 
individual consideration . 
Bill, who is from Atlanta, Georgia, 
and his wife, Ellyn, have three 
children: Robert, the oldest , is 
seventeen and a senior at Robert 
E . Lee High School: Colleen is 
fifteen and a sophomore at Robert 
E. Lee; and Dennis, who is six, 
will start to school this Septem-
ber . The Kings have lived in 
Jacksonville since they moved 
here in 1954, after returning from 
one and one-half years in Japan. 
the Kings presently reside at 
1347 Woodruff Avenue in Murray 
Hill and attend the Trinity Lu-
theran Church, where Ellyn is 
Vice President of the Women of 
the Church and Bill is on the 
Church Council. 
For recreation Bill enjoys bowl-
ing , golf, and hunting . 
The Alger-Sullivan Company, Century, Florida 
Welcome to the 
Alger-Sullivan Company 
Recently enrolled in Blue Cross-
Blue Shield was one of the old-
est and most successful lumber 
companies in the state, the 
Alger-Sullivan Company, whose 
main office is in Century , 
Florida. The enrolling of this 
group, which brought in 300 new 
applications for Blue Cross and 
Blue Shield gave to Bob Dana of 
the Pensacola Office the hard-
earned title of January's "Royal 
Rep of the Month'' for the state. 
,What is a Royal Rep? A few mon-
ths ago, our Enrollment Represen-
tatives began participating in a 
new incentive program. The man 
who brings in the most new Blue 
Cross-Blue Shield applications, 
whether through a rework or a 
new group, be~omes "Royal Rep 
of the Month" for his branch. 
Then the enrollment figures of 
these top men are tallied anq the 
one with the most new applica-
tions becomes "Royal Rep of the 
Month" for the entire state. 
Through a new bulletin called the 
nRoyal Rep Report" the Royal 
Rep of the Month for the state ex-
plains how he was able to bring 
in these new applications and 
tells of sales techniques and 
sales aids that he used. 
Mr. Dana points out that the en-
rolling of a group as large as the 
Alger Sullivan Company takes 
time, patience, and persistence. 
The Alger-Sullivan company like 
many companies is concerned 
with the rising costs of medical 
services to its employees and 
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Bob Dana 
therefore was favorably impressed 
when Bob showed how B 1 u e 
Cross-Blue Shield is looking for 
ways to control rates and intro-
duced to the Alger Sullivan Com-
pany our new cost cont r o 1 
features. The many factors that 
brought to Blue Cross-Blue Shield 
this fine new group were: the 
cost control features; Blue Cross-
Blue Shield coverage custom 
designed to meet the needs of the 
group; ease of enrollment and 
claims procedures; and the know-
ledge, experience and sales 
techniques of the Enrollment 
Representative. 
We congratulate Mr. Dana on his 
success and we welcome the 
Alger-Sullivan Company to the 
thousands of companies who now 
protect their employees with Blue 





From the Miami Office comes our 
Personality of the Month for April--
Bill Opper, the Enrollment Represen-
tative who was Blue Cross-Blue 
Shield's Salesman of the Year for 
1962. 
Bill was born in Baltimore, Mary land 
and was graduated from Baltimore 
City College and from Franklin and 
Marshall College with a Bachelor of 
Arts Degree in Economics. He served 
with the 157th Regiment of the 45th 
The Oppers (left to right ) Carl, Betty, Bill, an d J ane 
.. . 
-. " ... · '.J'.· 
~·· 
Here Bill plans to land some hig ones when he and his 
family go fishing off the "Key s". 
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Division of the United Statys Infantry 
in Africa and Italy and was awarded 
the Purple Heart and the Combat In-
fantryman Badge . 
Bill met his wife, Betty, at a church 
picnic and in June of this year they 
will have been married twelve years. 
Bill and Betty have two children. 
Carl is a lively eight-year-old who 
is a Cub Scout and is in the second 
grade at Key Biscayne Elementary 
School. Jane is four years old and 
she attends nursery school. The 
Oppers are very active in the Key 
Biscayne Community Church. Bill is 
on the Board of Trustees and Betty 
heads the Alter Guild and teaches 
Sunday School. 
For recreation Bill, Betty, Carl and 
Jane love to go picnicing, fishing, 
boating. The Oppers have an eighteen 
-foot Chris-Craft with an inboard mo-
tor and they use it often in the Keys. 
Bill also enjoys making general im-





More than 5000 Participating 
Physicians (95% of the eligible 
doc tors in the state of Florida) 
recently received, in the mail, a 
folder which introduced the mem-
bers of the Blue Cross-Blue 
Shield of Florida Field Staff. • 
The folder consisted of the pic-
tures, names, titles, addresses 
and telephone numbers of the 
Enrollment, Physician Relations, 
and Hospital Relations Repre-
sentatives located in eight re-
gions throughout the state. 
. .-
Congratulations 
to Dr. Carson 
We were pleased to learn that 
Russell B. Carson, M. D., who 
served for eight years as Presi-
dent of Blue Shield of Florida, 
Inc. and who is presently an hon-
orary member of the Florida Blue 
Shield Board of Directors has 
been elected as Chairman of the 
Board of Directors of the National 
Association of Blue Shield Plans. 
The Board of Directors of the Na-
tional Association of Blue Shield 
Plans is composed of one board 
member and one executive director 
from each of twelve Blue Shield 
Districts in the United States and 
Canada. There are also a few 
The folder originated in the 
Physicians Relations Department 
and was produced with the aid of 
the Public Relations Department 
and the cooperation of every rep-
resentative in the field. Designed 
to gain the needed cooperation 
of the doctors the folder states: 
''These men are working for you 
-as part of the medical-hospital 
directed prepayment plans. Only 
from them can the public pur-
chase the basic and major med-
ical Blue Shield / Blue Cross 
coverages. Only with your assis-
tance and cooperation can they 
do their best for you and your 
patients. We hope you will get 
to know them and help them." 
The folder affords the doctors a 
means of obtaining various in-
formation and an opportunity to 
re lay enrollment information to 
the Blue Cross-Blue Shield office. 
• members at large. Dr. Carson as-
: sumes the responsibility of this 
: national post after having served 
: on the National Board as a re pre-
: sentative of the Southeastern (6th) 
The response to this mailing has 
been very good and the return 
cards from the doctors are still 
coming in. 
District for six years and as a 
member at large. He has served 
as Secretary of the Board. 
Dr. Carson, with his home and 
practice in Fort Lauderdale, con-
tributes his time and efforts as 
Chairman of the Board and will 
preside at the Executive Commit-
tee meetings throughout the year 
in various meeting locations in 
the United States. He will preside 
at the Annual Meeting of the 
Board of Directors of the National 
Association of Blue Shield Plans 
when it meets in conjunction with 
the Annual Meeting o,~ the Ameri-
can Medical Association in San 
Francisco in June. 
We at Blue Cross-Blue Shield of 
Florida congratulate Dr. Carson 
and know that he will continue to 
bring strength and progress to the 
Blue Shield program. 
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A voiding Errors 
The IBM typing and dictating 
school which was held here on 
April 8 made us wonder how we 
might avoid errors in letters which 
are dictated. 
About 18 people with knowledge 
of Blue Cross-Blue Shield and the 
functions of their departments are 
using dictating machines in the 
Home Office. Forty-five to 50 dic-
tated belts are sent daily to our 
Transcribing Department ("RUSH" 
belts before 2 P .M.). Each belt 
contains six to eight letters, so, 
on the average, 335 letters are 
transcribed, from dictation, each 
day by six well-trained trans-
cribers. 
The transcribers' jobs are made 
easier when the dictation is done 
well and considerately. A dictator 
who speaks at an even speed yet 
changes her tone, as though she 
were speaking to a friend, is less 
unng to hear. Each dictator 
knows how quickly she can speak 
and still be able to pronounce 
word endings clearly, to include 
all punctuation, and to spell un-
usual words. She also knows that 
to dictate with anything in her 
mouth but her teeth and her tongue 
is handicapping the transcriber. 
We found that the responsibility 
for the letter th at reaches the re-
cipient rests not only with the 
dictators and the transcribers but 
also with all of the employees 
that work with the dictators. So, 
a word to those people who must, 
at times, question or otherwise 
interrupt the dictator. Please be 
patient and considerate of the fact 
that she is already talking to 
someone; a subscriber maybe, by 
way of a letter to be .transcribed 
by another person. Wait until she 
can complete her thought to avoid 
an error or misunderstanding. You 
will be helping not only the dicta-
tor, but the transcriber and the 
person to whom the letter is dir-
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OFFICE NEWS 
NOTES . .. 
SERVICES 
Left to right: C. 0. 'LANGSTON, 
JOHN L. BENTLEY and JIMMY WIL-
LIAMS attended the 8th Graphic Arts 
Congress in Orlando, "City Beauti-
ful" on April 2nd and 3rd. They mo-
tored to Orlando and were guests at 
the Holiday Inn. They reported a fine 
program where they saw many inter-
esting and informative di splays. 
by Julia White 
MEDICAL-SURGICAL CLAIMS 
ALEX, 15-year-old son of LYDIA 
GREGORY, won a spelling contest 
which made him the best spell er at 
Englewood High School. Congratula-
tions, ALEX. 
Our department has been stuck 
with the well-known disaster, 
what else, but "BEATLE-ITIS". 






During the past few weeks the 
employees of the Jacksonville 
Office were given the opportunity 
to participate in a voluntary con-
tributing program called the "Blue 
Cross-Blue Shield Employees' 
Community Service Program." 
The program was designed to 
provide the convenience of pay-
ro 11 deduction for those employees 
interested in helping meet the 
needs of the Duval County Area 
by contributing to the Community 
Chest-United Fund; and other 
National Charities chosen by a 
committee elected by the em-
ployees. The minimum require-
ment of the program was that an 
employee pledge at least \ of one 
percent of his weekly salary. 
One hundred seventy-nine of 325 
employees are participating. At 
the end of the year those employ-
ees participating will receive a 
receipt of the amount they have 
contributed for their income tax 
records. Those persons not par-
ticipating will be contacted as 
each drive makes its appeal. 
If, at any time, there are persons 
who wish to join the program, they 




On Wednesday, April 8 there 
were visitors at Blue Cross-Blue 
Shield. Three seniors from Paxon 
H-igh School planning careers in 
the business world toured the 
Jacksonville Office stopping for 
brief periods to learn the inner 
workings of each department. Left 
to right (in the picture above) 
are Cara Lynne Jones, Pamela 
Thomas and Janice Bell. Each 
followed a different schedule and 
were given individual attention in 
the following departments: Auto-
matic Data Processing (including 
IBM and Key Punch), Cashiers, 
Claims (including the Wire Room), 
Records, Services (including the 
Print Shop and the Mail Room), 
Subscribers Service, and Tran-
scribing. Each girl also spent 
some time with the Receptionists 
and in the Board Room viewing 
various presentations explaining 
Blue Cross-Blue Shield. 
Here Cara learns one of the many 
varied and specialized ways of 
maintaining complete and accur-
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VISITORS 
ate records from Therese Rou-
selle of our Records Department. 
Pamela is getting information on 
the quantity of Claims processed 
and paid each day from Dot Page 
of the Claims Department. 
Janice, with Connie Goodwin of 
Key Punch learns how many de-
partments at Blue Cross-Blue 
S_hield relay information to our 
1401; through cards punched in 
the Key Punch Section of the 




■ Safety Is YOUR Business 
Here are the last of the new traf-
fic laws, many are familiar for 
they have been safety regulations 
in the past. Special attention 
should be given to those regula 
tions concerning bicycles. 
Loading and Riding Requirements 
Passengers may not load into a 
vehide so as to obstruct the 
driver's view ahead or to the 
sides or to interfere with his con-
trol over the driving mechanism. 
It is now against the law to ride 
on the bumper, fender, radiator, 
hood, top, trunk or running board 
of vehicles. 
Signs and Signals 
A new law makes it unlawful to 
tear down a detour sign or to drive 
around a barricade and drive on a 
section of road under construction 
until it is again thrown open to 
traffic. It is also unlawful to tear 
down, alter, deface or remove any 
traffic control device. 
No person shall place, maintain 
or display upon or in view of any 
highway any unauthorized sign, 
signal, marking or device which 
purports to be or is an imitation 
of an official traffic control de-
vice or signal. 
Trailers 
No person may ride in a h0use 
trailer which is being moved upon 
a public highway. 
Safety chains must be attached 
from a towing vehicle to a trailer 
or semi-trailer except when a 
fifth-wheel hitch is used. 
Vehicles pulling house trailers 
must carry and display as re-
quired when disabled three flares, 
three fuses and two red flags. 
(Three red reflectors or three red 
electric lamps can be used in-
stead of the flares and fuses.) 
Other New Reg·ulations 
It is unlawful to back a vehicle 
unless such movement can be 
made with safety and without 
interfering with other traffic. 
Coasting on a down grade with 
the vehicle in neutral gear or the 
clutch disengaged is prohibited. 
It is unlawful to follow a fire 
truck on an emergency call closer 
than five hundred feet or to drive 
into or park within the block 
where the fire truck has stopped 
in answer to a fire alarm. You 
may not drive over an unprotected 
fire hose. 
It is unlawful to drive through or 
within a safety zone. 
Bicycle Regulations 
Bicycle riders shall be granted 
all rights and shall be subject 
to all duties which apply to dri-
vers of vehicles. 
In addition other bicycle rules 
are: (I) A rider must only ride 
upon a permanent and regular seat 
on the bicycle; (2) No bicycle is 
to carry more persons than the 
number for which it is designed 
and equipped; (3) It is unlawful 
to hitch onto a vehicle; (4) Bi-
cycles shall be ridden on the 
right side of the roadway; (5) Per-
sons riding bicycles on the road-
way shall not ride more than two 
abreast; (6 ) At least one hand 





OUTSIDE OF MUNICIPALITIES: 
Walk on sidewalks where pro-
vided. Where no sidewalks are 
provided, walk on the left 
shoulder facing traffic. 
Do not stand in the roadway for 
the purpose of soliciting a ride, 
employment or business. 
Vehicles shall yield the right of 
way to pedestrians in cross-
walks. 
Pedestrians shall not suddenly 
leave the curb or walk into the 
path of a vehicle which is so 
close it is impossible for the 
driver to yield. 
Pedestrians crossing roadways 
not in a crosswalk shall yield to 
vehicles. 
Between adjacent intersections 
at which traffic lights are in oper-
ation, pedestrians shall not cross 
at any place except in a marked 
crosswalk. 
Pedestrians shall not cross inter-
sections diagonally unless au-
thorized. 
OFFICE NEWS NOTES .... 
( continued from page 9) 
Rachel Holcombe reports Beatle 
sounds emerging from her walls. 
Joe, Roche I's son, is a devoted 
Beatle fan .... Alex, son of Lydia 
Gregory has the BEATLES going 
night and day .... Nell Thomas re-
ports BEA TLE confusion going 
in one ear and out the other .... So 
BEWARE or this ((BUG" may 
strike YOU!!. .... Kerry Albert _has 
been sporting around in her 1964 
RED and we do mean RED Ford 
..... Nell Thomas and family took 
a trip to Eustis in their trailer 
to attend a ((Trailer Rally" con-
sisting of 75 trailers. Ne 11 said 
all had a wonderful time ..... Martha 
Moore's son, David and Leslie 
Carver, daughter of Louise Carver 
play in the Orange Park High 
School Band, which was one of 
the winners in the District Con-
test and will go to Tallahassee 
to compete in the State Contest. 
Congratulations, Dav id and Les I ie 
n Strike up the band" ... .. Mary Lou 
Hershberger blasted off to Cocoa 
Beach for a couple of days during 
her vacation. Mary Lou just ab-
sorbed warm sun while we all 
worked like beavers, but our time 
is coming ..... And last but not 
least there is another 0 ITIS" 
bugging our department, so be on 
guard against 0 MEASLE-ITIS." 
by Shirley Ann Crum 
SUBSCRIBERS SERVICE 
Mary Bel I attended the Coopera-
tive Business Education Banquet 
on March 31st with C.B.E. student 
Charlotte Bowen ..... Helen Li-
Brandi's sons, Alan and Johnny 
made the Baseball teams at their 
schools. Alan attends Ribault 
Senior High School and Johnny 
attends Ri bault Junior High. Con-
gratulations to Alan and Johnny 
.... .Joyce, Wal lace, and Renee 
Hires are enjoying their new home 
in the Paxon area .... . Dot Cope-
land and husband, Ray, bought 
a new living room and dining room 
suite for their new home ..... 
Marilyn Rouse and her son, 
Walter, moved into their new home 
in March. It is located at 6944 
Cherbourg Avenue South in Nor-
mandy .... . Dot Blanton and family 
went · to a family reunion-fish fry 
in Glennville, Georgia on Sunday, 
April 5 ..... Liz Clements and 
Vince Marti no attended a family 
reunion in Pearson, Georgia on 
April 5. They also visited Liz's 
sister and brother-in-law, Mr. and 
Mrs. Wynda I Hand in Chattahoo-
chee, F_lorida the week-end of 
March 15 .... . Jackie Barnes at-
tended a big birthday dinner and 
family reunion of April 26, in 
Baxley, Georgia .... . Mabel Lee's 
mother, Mrs. McNei I from Bar-
bourville, Kentucky came for a 
a visit. Charlotte Bowen attended 
the Cooperative Business Educa-
tion State Convention in Tampa, 
April 30 - May 3 ..... Ruth Sodek's 
sons, Billy · and Gary spent the 
week-end of April 3rd at Ft. 
Clinch. We are sorry to report 
that it rained the whole time they 
were there-.. ... Jane Martin had a 
wonder(ul vacation the week of 
March 16 in West Virginia visiting 
,with her mother, father, and sis-
ter ..... Betty Bates and husband, 
Jerry had a nice vacation the 
week of the 13th visiting south 
Florida ... . .Jim and Beverly Geer 
enjoyed the first week of April as 
vacation visiting Jim's aunt and 
uncle in Tampa. Places of in-
terest seen were Silver Springs, 
Cypress Gardens, Busch Garden3 
and the chain of V-'est Coast 
Beaches. 
by Jackie Barnes 
TRANSFERS 
A baby shower was given for 
Martha Leverock April 13, at 
12 
Laura McKinley's house. Chile 
was served before the shower ..... 
Guess who has the measles? 
Janice, Etta Touchton's daughter. 
She has the 3-day variety and 
has been home from school two 
days .... . Ellen Hersey's daughter, 
Jan ice, might have the measles 
also ..... Kay Wilson's daughter, 
Kay Lynn, has strep throat. .... 
Hope all of the girls make a 
speedy recovery ..... Vacationing 
at home was Etta Touchton; 
nHome Sweet Home" she always 
says ..... During her vacation, 
Mildred Braddock went to the 
Eastern Star Convention at the 
Coliseum. 
by Laura McKinley 
ENROLLMENT 
From the Miami Office---
We welcome Ilene Gladson back 
after surgery for the second time 
in one year. 1 lene is in the Hos-
pital and Physician Relations 
Department with the Miami Office 
..•.. A welcome back also to Joyce 
Powell, secretary to John 
Brothers after her recent illness, 
and to Gay Vanderwould, Tele-
phone Operator in the Miami 
Office, who has returned after_ 
.her .. bout with the flu .•..• Ari ie 
Emsley traveled to West Palm 
Beach to visit old friend whom 
·she had not seen for nine years 
and a good time was enjoyed by 
all. 
There are seven new employees in 
the field. We extend to them a hearty 
welcome - SUE McGILL, Miami; 
HELEN COOMBS, Ft. Myers; BAR-
BARA BRICE, Lakeland; GLADYS 
GRANT, Orl.ando; LINDA DeWINTER, 
West Palm Beach; and LUDMILLA 
SHEWCHENKO, St. Petersburg. We 
hope to run the pictures of these new 
employees in the .. next issue of 
"News of the Blues." 
by Frances Patrinely 
OFFICE NEWS NOTES .... 
HOSPITAL CLAIMS 
Kathy Rizk won a trophy for 
bowling a 252 handicap in a Mix-
ed Le ague. Congratulations, 
Kathy .... .Jean Gibson and her 
husband went to Winter Haven, 
Florida for a week-end visit with 
her daughter and son-in-law ..... 
Myrtle Charp iat had a visitor 
from Shelbyville, Kentucky re-
cently ..... We are glad to see that 
Barbara Davis, who was -in the 
hospital for a short stay, is back 
with us once again ..... Diane Her-
sey is engaged to Bi 11 Tucker. 
The wedding is to be April 25th. 
We wish much happiness to Diane 
and Bi 11. .... Dot Page flew to 
Shelby, Michigan to v1s1t her 
sister and while there she at-
tended a private reception for 
Governor Romney given by Mrs. 
C. C. Harrison. Dot also enjoyed 
two days of snow and loved every 
minute of it. .... Verna Booth visit-
ed her brother and his wife in 
Mt. Dora. Also, Verna's father 
was here for a short visit from 
Indiana .... . Sue Norris and her 
husband drove to Kansas City, 
Missouri for two weeks to visit 
her in-laws. 
by Sue Norris 
NON-GROUP, HOSP IT AL AND 
PHYSICIANS RELATIONS, 
AND MEDICARE 
Betty Taylor and husband, Bi II, 
are enjoying their new mobile 
home which they have recently 
purchased ..... Bill King and fam-
ily spent Easter week-end in Day-
tona Beach, visiting friends from 
Detroit, Michigan ..... Frances 
Richardson was visited by her 
mother, who is from South Caro-
lina, during Easter week. They 
spent Easter week-end with her 
sister in Tampa and visited the 
Busch Garden and Fairyland 
Park .... . Anne Bultman had a very 
enjoyable two weeks vacatio~, 
baby sitting with her sister's 
five children. 
by Betty Taylor 
RECORDS 
Myrtice Carroll is the proud own-
er of a new white Ford Galaxy ..... 
Louise Shott recently entertained 
her sister, Micky Wi II iams, and 
son, Bobby. They are from Macon, 
Georgia ... .. Al ice and Easy Mans-
field's daughter, Barbaro, visited 
over the Easter Holidays. She 
brought a friend, Richard Peck . 
A grand time was enjoyed by all 
.. . .. Dot Dillon's mother-in-law, 
Mrs. Lula Di 11 on is visiting 
for a few weeks. She will be re -
turning to Washington, Indiana 
the latter part of April.. .. . Ruth 
Kicklighter is the proud grand-
mother of a grandson born March 
28. His name is Gary Scott and 
his parents and Sharon and 
Gary Kicklighter ..... Kathy White 
and family are visiting friends 
in Holly Hill, Florida . .... Mattie 
Godwin entertained friends for 
a week-end recently. 
by Ruth Kick I ighter 
MAY - 1964 
Sund, Mond, Tue1d, - - - - - - -Wedne1daq Tbu,,d F1id1 Satu,d, 
1 2 
Names and numbers 
be~ide them indicate 
an anniversary and 
Mara lee Welch (1) th·e number of years . 
twith the . Pl an Names John Bradberry Ruth Kicklighter (4) 
'rWithout numbers are Clyde Sauls 
Birthdays. 
3 4 5 6 7 8 9 
Bob Dana Lydia Gregory (10) Connie Firth (1) 
Joe Boomer (2) 
Jone Hill Martha Harvey (11) Esther Hull (1) 
Betty Taylor (2) 
Phyllis Fredette Charlotte Hudgins (4) 
Betty Hutchinson Connie Coniaris Susan Tison (1) 
Dorothy Blanton Hal Adams 
Pat Fraker Marilyn Gillet 
Iva Nall 
10 11 12 13 14 15 16 
Sherron Herrington (3) 
Fritz Longley (9) 
Montine Green (5) Clint McCall (1) 
James Geer, Jr. (5) Carolyn Midulla (5) John Williamson (9) Virginia Kremp (2) Francis Wylds (7) H. A. Schroder, 28 -- Ann Proffitt Katherine Craft years with Blue "-Diane Morse Cross 
Clarence Bolin 
17 18 19 20 21 22 23 
Glenda Ennis (2) James E II iott (11) John Bentley (11) 
Aft Lentz (10) Ron Rees (2) Sherron Herrington Marion Fisher Dan Lewis, Jr. 
Betty McNeil (2) Jack Baker H. A. Schroder 
24 25 26 27 28 29 30 
Barbara King 
Nanci Cook (1) John Bentley 
31 Dr. Dunsford Dave Mancini (10) Chery I Mero (1) Al ice Mansfield (7) Amelia Frostic (12) Marlene Bialek 
Jeanette Ha 11 Bea Tillman Clara Rose Frances Cross Thorn Lewis 
Gertrude Towery (8) Josephine Wilson Bob Miles 
Martha Bi lie 
IF YOU HAVE A BIRTHDAY THIS MONTH BE SURE TO RENEW YOUR DRIVERS L/CENSF 
